
North Garland county Regional water District
2025 Annual Drinking Water euality Report

we're pleased to present to you. this year's Annual Drinking water Quality Report, This report is designed to informyou about the quality water and services we deliver to you every diy, Our goal is to provide you r,rlitn a safe and
dependable supply of drinking water, and we want you to undeistand, and bi invotved in, the efforts we make to
continually improve the water treatment process and protect our water resources,

rhe sources or drinkins water 1u#J;fi;ffi ".ffi?:A1J;.fl#ffi"TT."!;{![,',^kes, streams, ponds, reservoirs,springs, and wells' our source is surface water from Lake ouachita. we also purchase water from the'city of Hotsprings whose source is surface water from Lakes Hamilton, Ricks and Dillon. rney nave two water treatment plants:
Lakeside and ouachita. The Lakeside Plant treats surface water from Lake Ricks. the ouachita plant treats surfacewater from Lake Hamilton.

How Safe Is The Source Of Our Drinking Water?
The Arkansas Department of Health has completed a Source Water Vulneradility Assessment for North Garland CountyRegional water District. The assessment summarizes the potential for contamination of our source of drinking waterand can be used as a basis for developing a source water protection plan. Based on the various criteria of theassessment, our water source has been determined to have a low susceptibility to contamination. you may request asummary of the source water vulnerability Assessment from our office,

As water travers over the ",,,jrj:i ?f:':#':ifffifffr ?n".T,fffi,"t!{!"fl,9"":fl1",ry occurrins minerars and, insome cases' can pick up substances resulting from the presence of animals or from human activily. Contaminantsthat may be present in source water include: Microbial contaminants such as viruses and bacteria, which may comefrom sewage treatment plants, septic systems, agricultural livestock operations, and wildlife; Inorganic iontaminantssuch as salts and metals, which can be naturally occurring or result from uiban stormwater runoff, industrial ordomestic wastewater discharges, oil and gas production, niining, or farming; pesticides and herbicides which maycomefromaVarietyofsourcessuchasagriculture,urbanstormwaterrunoff,u
contaminants including synthetic and volatile organic chemicals, which are 

'by-products 
of industriaf-rocesses andpetroleum production, and can also come from gas stations, urban stormwater iunoff, and septic systems; Radioactivecontaminants which can be naturally occurring or be the result of oil and gas production and mining activiiies.

In order to ensure tap water is safe to drink, EPA has regulations which limit the amount of certain contaminants inwater provided by public water systems. Food and Drug Administration (FDA) regulations establish limits forcontaminants in bottled water which must provide the same protection for publii treatttr.
Am I at Risk?

All drinking water, including bottled water, may reasonably be expected to contain at least small amounts of somecontaminants' The presence of contaminants does not necessa'rily indicate that the water posei a heatth risk.However, some people may be more vulnerable to contaminants in drinking water than the' general population.Immuno-compromised persons such as persons with cancer undergoing chemoiherapy/ persons who have undergoneorgan transplants, people with HIV/AIDS or other immune system disorders, some-elderly, and infants can beparticularly at risk from small amounts of contamination. These people should seek advice anout Orint<ing water rromtheir health care providers, More information about contaminants and potential health effects can be obtained bycalling the Environmental Protection Agency's Safe Drinking water Hotline at 1-g00-42 6-47gL In addition, EpA/cDcguidelines on appropriate means to lessen the risk of infection by microbiological contaminants are also available fromthe Safe Drinking Water Hotline.
Lead and Drinking WaterIf present, elevated levels of lead can cause serious health froblems, especially for pregnant women and youngchildren. Lead in drinking water is primarily from materials and components associated with service lines and homeplumbing, we are responsible for providing high quality drinking water but cannot control the variety of materialsused in plumbing components' When your water has been sitting ior several hours, you can minimize the potential forlead exposure by flushing your tap for 30 seconds to 2 minutes before using water ior drinking or cookinj. If you areconcerned about lead in your water' you may wish to have your water tested. Information on lead in driiking water,testing methods, and steps you can take to minimize exposure is available from the Safe Drinking Water iottine or athttp : //www. epa. govlsafewater/lead.

How Can I Learn More About Our Drinking Water?
If you have any questions about this report or concerning your water utility, llease contact Nicole Noles, Bookkeeper,at 501-620-4118. we want ourvalued customers to be informed about their'water utility. If you want to learn more,please attend any of our regularly scheduled meetings, They are held quafterly on the last Tuesday of January, April,July, and October at 6:00 PM at 3084 North Hwy 7, Aot Springs, AR.

TEST RESULTS
We and Hot Springs routinely monitor constituents in your drinking water according to Federal and State laws. Thetest results table shows the results of our monitoring for the period of January 1st"to December 31st, 2025. In thetable you might find terms and abbreviations you are not familiar with, To heip you better understand these termswe've provided the following definitions;

CCR 25 North Garland County Water District (867) Page 1 of 2



Action Level - the concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a watersystem must follow.
Maximum Contaminant Level (Mct) - the highest level of a contaminant that is allowed in drinking water, MCLs are set as closeto the MCLGs as feasible using the best available treatment technology.
Maximum Contaminant Level Goal (MCLG) - unenforceable public health goal; the level of a contaminant in drinking water belowwhich there is no known or expected risk to health, MCLGs allow for a margin of safety,
Maximum Residual Disinfectant Level (MRDL) - the highest level of a disinfectant allowed in drinking water. There is convincing
evidence that addition of a disinfectant is necessary for control of microbial contaminants.
Maximum Residual Disinfe_ctant Level Goal (MRDLG) - the level of a drinking water disinfectant below which there is no knownor expected risk to health, MRDLGS do not reflect the benefits of the use of disinfectants to control microbial contaminants.NA - not applicable
Nephelometric Turbidity Unit (NTU) - a unit of measurement for the clarity of water. Turbidity in excess of 5 NTU is just
noticeable to the average person.
Pafts per billion (ppb) - a unit of measurement for detected levels of contaminants in drinking water. one part per billioncorresponds to one minute in 2,000 years, or a single penny in $1O,OOO,0OO,Parts per. million (ppm) - a unit of measurement for detected levels of contaminants in drinking water. One part per millioncorresponds to one minute in two years or a single penny in $1O,OOO,

Contaminant Violation
Y/N Level Detected Unit MCLG

(Public Health Goal)
MCL

(Allowable Level)
Major Sources in
Drinkino Water

Highest yearly sample result
0.08 Any measurement in

excess of 1 NTU
constitutes a violation

Turbidity N
Lowest monthly o/o of samples
meeting the turbidity limit:
100o/o

NTU NA
A value less than
95olo of samples

meeting the limit of
0.3 NTU, constitutes a

violation

Soil runoff

Contaminant Level Detected urces in DrinkingUnit

0

MCL Major

iness of water, We an Hot Spri ngs monitor turbidity because it is a good indicator of
Turbidity is a measurement of the clo

veness of tion

MCLG
Health

Copper N 0.011 ppm 1.3 AL= 1.3 Erosion of natural deposits

Fluoride N
Highest Running 12
Month Average: 0.63
Range: 0 - 0.93

ppm 4.O 4.0

Erosion of natural deposits;
water additive which promotes
strong teeth; discharge from
fertilizer and aluminum factories

0.t2 10N ppm 10

AND

eTh Tof ota n cntageperce Ca rbon removalorg (ro was mo nc) itored 2025tn nd ilroutinely TOC remova UI tsremen setreq bywereUSEPA et,m cTO sha heano th effects. TotalHowever o n Carbotc n idesrovr9 mea rumd rfo thep formatio ofn d isinfection
triha and cids

Runoff from feftilizer use;
leaching from septic tanks,
sewage; erosion of natural

Nitrate
Ias Nitrogen]

Contaminants Number of
TaD SamDles

Number of Sites
over Action Level

9Os Percentile
Result Unit Action

Levels Major Sources in Drinking Water

Disinfectant Level Detected Unit Major Sources in Drinking Water

m

its
a

a

Corrosion from household plumbing

ntify potential lead service lines
As ofrt ourpa toeffortsongoing federaith lationucomply WE conductedreg s, research to de

The thined selead

We are currently on a reduced monitoring schedule and required to sample once
our last monitoring period in 2023,

eve reethry for alead dn coyears tapper
Our next monitored riodrequi is inpeflng

MRDL

erosion of

DISIN
Violation

Y

customers' taps. The results above are from
2026.

r o.202 1.3

MRDLG
ic Health

Chlorine N
Highest Running 12
Month Average: 0.62
Ranoe: 0.3 - 0.9

ppm 4.O 4.0 Water additive used to control microbes
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WATER DISIN
Contaminants Violation

Y/N Levels Detected Unit MCLG
(Public Health Goal)

MCL

HAAS IHaloacetic Acids] N
Highest Running Annual Average: 45
Range: 0 - 65.1 ppb 0 60

TTHM [Total Trihalomethanes] N
Highest Running Annual Average; 76
Range: 41.5 - 124 ppb NA 80

o While only the upper ranges of the TTHMS and HAA5 exceeded their MCLs, and were no violations, it ould be noted that
some people who drink water containing Trihalomethanes in excess of the MCL over many years may experience problems withtheir liver, kidneys, or central nervous systems People who drink water with elevated levels of Trihalomethanes or Haloacetic
Acids mav also have an increased risk of oettino ca ncer.

D

nt Deficiencies must be identified, corrected, a

rveyed (audited) by the Arkansas Department
nd reported to the public. The following was

Under the federal Safe Drinking Water Act, each Water Treatment System must be su
of Health, and all uncorrected Significa
reoorted on , uDon insoection.
Nature of Deficiencies to Date
System should provide proof of roof vents and primary
roof hatches with locks to ADH, We are working to address these deficiencies
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