NORTH GARLAND COUNTY REGIONAL WATER DISTRICT

EMERGENCY REPAIRS POLICY

All water main breaks that result in the loss of service to any customer shall be repaired
immediately regardless of the time of day. The only exception to this policy would be
when conditions exist that could pose a threat to safety and welfare of employees and
contractors (example: lightning). Any exceptions to this policy must be approved by either
the General Manager or the Assistant General Manager.

Adopted this 27", day of June 2017 by the Board of Directors.
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